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Terms & Conditions

1. Our intention is to serve our customers efficiently and cheerfully. We do everything
possible to ensure that orders are dispatched within 12 working days of receipt of order.
Should we fail in either area please let us know by e-mailing sales@mess-art.co.uk

2. When using our online shop we ask customers to pay at the time of ordering. In certain
cases, when a quote has been provided and a special order fulfilled outside the online
shop, we shall send an invoice which we ask customers to pay with 7 days of receipt.

3. Delivery charges in the United Kingdom are included in our prices. Please contact Mess
Art to find out costs for deliveries outside the United Kingdom.

4. Image rights are protected by Mess Art unless otherwise stated. Material belonging to
HM Bateman Designs Ltd is subject to copyright. © H M Bateman Designs.

5. No image displayed in our online shop can be reproduced in any format. Purchasing an
image gives the purchaser nor his/her agent any right to reproduce that image in any
format.

6. These terms and conditions may be changed due to operational conditions and to the
legal and regulatory environment.

7. Contact. If customers wish further information please contact us through
sales@mess-art.co.uk


